1. what is favorite colour? and why?
2. Tell me about a movie you have seen rescently. Tell me about yourself

3. what do you know about customer service?

4. You are fresher in BPO field. If I give the position of a A.M? Will you accept it or not? Describe whay?

5. What is important, money or position? Why?

6. how do you sell a cell phone?

7. what do you mean by the best customer service?

8. tell me about hsbc call centre

9. tell me six points about Hyderabad

10. Tell me about your favourite song or singer?

11. What is the difference between 3rd party BPO and Primary BPO

12. How to handle angry customer?

13. you did mba why do you want to join in bpo?

14. what is your strengths?

15. do u think english plays an important role in today's life? if so,why?

16. importance of money in today's life?

17. if you r given power for 1 day,what would you eradicate from india?

18. is smoking injurious to health?why?

19. how do you describe yourself as a person?

20. DO YOU THINK EATING FOOD OUTSIDE IS SAFE. IF YES WHY?

21. Favourite Song that inspired u and explain? Favourite Advt in TV and explain? Is fitness important in day to day life?

22. Favourite Festival

23. who is favourite cricket player and y???

